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YNCU WINS OUTSTANDING CORPORATE ACHIEVEMENT AWARD FOR LAUNCHING
VIRTUAL NEIGHBOURHOODS ACROSS ONTARIO

Ontario Credit Union Foundation grants award to Kitchener-Based credit union for its
investment in the community

KITCHENER, ON | MAY 14, 2021 — The Ontario Credit Union Foundation (OCUF) has named
Your Neighbourhood Credit Union (YNCU) the winner of the 2021 Outstanding Corporate
Achievement Award. Announced at the OCUF annual general meeting on May 13, 2021, the
annual award recognizes the winning organization’s outstanding commitment to community.

As the pandemic set in early last year, it became apparent small businesses were at the
forefront of the struggle, having seen revenues drop by as much as 70 per cent. As changing
restrictions made it difficult for Ontarians to support local, YNCU set out to improve public
access. Shop Your Neighbourhood, a new service-based innovation, set YNCU apart from the
other nominees when considered for the award.

“Adjudicating the Outstanding Corporate Achievement Award was more difficult this year. With
COVID, so many credit unions in Ontario stepped up to help the communities they serve. The
many submissions we received were shining examples of how credit unions looked after their
staff, their members and the many in the community who struggled during the pandemic. One
submission stood out above the rest. Your Neighbourhood Credit Union outdid themselves in
the eyes of our panelists,” comments Dan Coldwell, Board Chair of OCUF. “A significant
investment was made to help small businesses stay afloat during these very challenging times.
The idea of establishing websites by geographic area focused on promoting small businesses,
many of whom had never considered online retailing, was not only creative, but it was also
brilliant. It was a lifeline. The fact this is a sustainable project is a bonus. Well done YNCU! You
have made us all proud.”

Shop Your Neighbourhood consists of virtual shopping districts for the public to safely engage
with. An online hub pre-populated with current status and operating hours of local businesses,
buyers can also explore the online purchasing or delivery options they may have. The platform
currently serves Kitchener, Waterloo, Cambridge, London, Stratford, Paris and Sault Ste. Marie,
with new locations launching soon.

https://www.shopyourneighbourhood.com/


“More money is staying local and more doors are remaining open thanks to this incredible, free
platform. Businesses are moving their banking local, small startups are opening online shops
faster than ever before and members of our community, and our credit union, are shopping
these retailers that we are engaging and supporting through the platform,” says Gord Harrison,
Chief Executive Officer of YNCU.

To win this award, the OCUF recognizes those whose investment in the community is above
normal expectation. As a credit union, which is owned by its members, giving back to the
community and supporting its growth is and will remain a priority for YNCU.

“YNCU are more than just business partners. They think of ways to help before you even ask.
When my small business was overwhelmed by the magnitude of retail pivoting, they imagined
and created a way to lead to new opportunities, and backed it up with real orders. They built a
web of support better than Spiderman. Your ‘Friendly” Neighbourhood Credit Union,’” says
David Glen, owner of Glen Farms Gourmet in London, Ontario.

To shop your neighbourhood, please visit shopyourneighbourhood.com.
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ABOUT YNCU

With 18 branches, and a network of surcharge-free ATMs, Ontarians can bank close to home
across southwestern and northern Ontario. At $2 billion+ in assets under administration and
53,000 members strong (and growing!), YNCU is one of the largest credit unions in Ontario. As
a community-based organization, not only do YNCU’s partnerships and investments make a
difference, its employees live and work in the communities they serve. YNCU’s foundation is
built on connectedness to the communities where it operates. Yearly the organization sets
aside a minimum of 1% of the pre-tax profit earned by the credit union in the previous fiscal
year to be used for charitable organizations and associations that share its focus on improving
our communities. Together with its members, employees and community partners, YNCU is
helping to make life better in the places Ontarians live, work, learn and play!

Website: https://www.yncu.com/
LinkedIn: https://www.linkedin.com/company/yncu
Facebook: https://www.facebook.com/YourNCU/
Twitter: https://twitter.com/YourNCU
Instagram: https://www.instagram.com/shopyourneighbourhood/?hl=en
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